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Attempt all the five questions. One question from each

Unit is compulsory. All questions carry equal marks.
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How does development of positive attitude help in better

communication in business ? Discuss.
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Describe in brief the basic forms of Business

Communication.
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Explain the main barriers of communication.
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Who is an audience ? What are the types of audience ?

Explain the process of audience analysis.
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Write the specimen of all ‘Dunning Letters’ (Reminders) to

your customer for payment.
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Write an application for the post of a General Manager

of a Company.
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What do you mean by resume ? State the format of a

resume.
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Explain various steps in report presentation.
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Explain the meaning of sales presentation. How is it
prepared ? Give an imaginary example of sales presentation.
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Explain the role of international communication in global

market.
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Explain any five latest forms of communication.
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