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B. Com. (Part I) EXAMINATION, 2021 

(New Course) 

(Group—I) 

Paper Second  

BUSINESS COMMUNICATION 

Time : Three Hours ]  [ Maximum Marks : 75 

uksV % lHkh ik¡p iz’uksa d¢ mŸkj nhft,A izR;sd bdkbZ ls ,d iz’u djuk 

vfuok;Z gSA lHkh iz’uksa d¢ vad leku gSaA 

 Attempt all the five questions. One question from each 

Unit is compulsory. All questions carry equal marks. 

bdkbZ&1 

(UNIT—1) 

1- ldkjkRed nf̀”Vdks.k dk fodkl O;kikj esa csgrj lapkj esa dSls 

lgk;rk djrk gS \ foospuk dhft,A 

How does development of positive attitude help in better 

communication in business ? Discuss. 
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vFkok 

(Or) 

O;kolkf;d lEizs”k.k ds vk/kkjHkwr izdkjksa dk la{ksi esa o.kZu dhft,A 

Describe in brief the basic forms of Business 

Communication. 

bdkbZ&2 

(UNIT—2) 

2- lEizs”k.k dh izeq[k ck/kk,¡ le>kb;sA 

Explain the main barriers of communication. 

vFkok 

(Or) 

Jksrk dkSu gksrs gSa \ ;s fdrus izdkj ds gksrs gSa \ Jksrk fo’ys”k.k dh 

izfØ;k dks le>kb;sA 

Who is an audience ? What are the types of audience ? 

Explain the process of audience analysis. 

bdkbZ&3 

(UNIT—3) 

3- vius ,d xzkgd dks Hkqxrku gsrq rdkns lEcU/kh lHkh i=ksa ¼Lej.k&i=ksa½ 

dks fyf[k,A 

Write the specimen of all ‘Dunning Letters’ (Reminders) to 

your customer for payment. 
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vFkok 

(Or) 

(a) fdlh dEiuh ds lkekU; izcU/kd ds in ds fy;s ,d vkosnu 

fyf[k,A 

Write an application for the post of a General Manager 

of a Company. 

(b) vkRelkj ls vki D;k le>rs gSa \ vkRelkj dk izk:i crkb;sA 

What do you mean by resume ? State the format of a 

resume. 

bdkbZ&4 

(UNIT—4) 

4- fjiksVZ izLrqrhdj.k ds fofHkUu pj.kksa dh O;k[;k dhft,A 

Explain various steps in report presentation. 

vFkok 

(Or) 

foØ; izLrqrhdj.k dk vFkZ Li”V dhft,A bls fdl izdkj rS;kj fd;k 

tkrk gS \ foØ; izLrqrhdj.k dk ,d dkYifud mnkgj.k nhft,A 

Explain the meaning of sales presentation. How is it 

prepared ? Give an imaginary example of sales presentation. 
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bdkbZ&5 

(UNIT—5) 

5- oSf’od cktkj esa vUrjkZ”Vªh; lEizs”k.k dh Hkwfedk dks Li”V dhft,A 

Explain the role of international communication in global 

market. 

vFkok 

(Or) 

lEizs”k.k ds fdUgha ik¡p uohu lk/kuksa dh O;k[;k dhft,A 

Explain any five latest forms of communication. 
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